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Welcome to My Health Online

Emergen
@ Please do not use My Health Online for contacting your GP in an emergency.
® In the case of life threatening emergencies, please ring 999.
® In other cases please call the surgery direct.

Your GP Practice provides this website in collaboration with NHS Wales.
Once you've created an account you will be able to use the features your GP practice has made available, which may include:
© Book and cancel appointments

© Request repeat prescriptions
© Update personal information

Before being able to create an account you must first get a registration letter from your GP.
As part of the registration process you will be asked to prove your identity. This is one of the measures in place to protect the information that your GP.
holds about you. Full details about the process are available from your GP practice.

Eor help signing in, click here.
Please read the terms of use and the information about vour privacy, which apply to this website.
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User Guide for Patients
Creating a My Health Online Account 

Before you can create a My Health Online account you must register for this service at your GP practice. Your practice will provide you with a registration letter that will contain the following information. 

 Web Address

 Practice ID 

 Patient  ID (NHS number)

 The Registration Token 

Note : You cannot create an account without a registration letter.

1. In your internet browser, type or copy and paste, the following web address: www.myhealthonline-inps.wales.nhs.uk
2.  Select your preferred language – English / Cymraeg

3. Click on the “My Account” tab[image: image11.emf]
4.  You will need to scroll to the bottom of this page to Register – Click on the “Register” button
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Home

You are here:

Login or Register

Do you have an existing account for online services with your GP Practice?

Yes, logi

Access to this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted.

Practice 10: [searan |
I e
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togn

Eor help signing in, click her

When you have finished your online session, you should either close the browser or logout.

No, I do not have an account for online services with my GP Practice:

[
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5. Using the information on your registration letter complete the required fields and click register
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My Health Online

You are here:

Register: Step 1 of 2

Please enter the details printed on the registration letter obtained from your GP Practice:

Practice ID: [_.search |

Patient ID:

n Token:

Username:

Passwords must be a minimum length
of 6 characters with 3 combination of
uppercase, lowercase and numbers

Password:

Confirm Password:

Reset form

T agree to the Terms of Use and Privacy Policy [

_Regter

Eor help registering, dlick here.

Cancel
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6. You will receive an e-mail message sent to the account that you supplied at the GP Practice, the e-mail will contain an activation code and a link to complete your registration.  Follow the link and type in your activation code.
7.  You’re my Health Online account is now active. You can now sign in and proceed to:

a.  Book or cancel appointments.
b. Order repeat prescriptions. (not yet available)
Signing in & Using My Health Online

1. In your internet browser, type or copy and paste, the following web address: www.myhealthonline-inps.wales.nhs.uk
2.  Select your preferred language – English / Cymraeg

3. Click on the “My Account” tab and complete the login details
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Login or Register

Do you have an existing account for online services with your GP Practice?

Yes, login:

Access to this system is permitted to authorised users ONLY. Unauthorised attempts are considered a criminal offence and could be prosecuted.

Practice ID: Search
Username: Forgattan username?
Password: Forgotten passuord?

Login

Eor help signing in, click here.

When you have finished your online session, you should either close the browser or logout.
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4. You will now see your home page for on-line services, from here you can 

a. View / book / cancel appointments

b. Order repeat prescriptions (not yet available)
c. Change your e-mail address / password
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‘Welcome Ms Minnie Mouse!

Today is Thursday 29 of March 2012, you last logged in on Wednesday 28 of March 2012 at 12:01 PM - f this is
incorrect, please log out immediately and contact your GP Practice for advice.

Welcome to Ashgrove Surgery

You can currently use this service to:

© Order or check repeat prescr
® Check existing appointments even if not booked online
© Cancel any existing appointments

© Book new appointments. Please note that currently only the following types of appointments can be

booked online:
* Blood Tests
* Diabetic Clinic
* Respiratory (Asthma or COPD)
* Healthy Heart Clinic
* Cervical Smear Tests

Other types of appointments will be available at a future date .
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Booking Appointments

1. From the My Health Online front page, click on My Account, and select Appointments from the menu on the left of the screen.[image: image6.png]= My Health Online - My Account - Windows Internet Explorer
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Today is Thursday 29 of March 2012, you last logged in on Wednesday 28 of March 2012 at 12:01 PM - f this is
incorrect, please log out immediately and contact your GP Practice for advice.

Welcome to Ashgrove Surgery

You can currently use this service to:

© Order or check repeat prescr
® Check existing appointments even if not booked online
© Cancel any existing appointments

© Book new appointments. Please note that currently only the following types of appointments can be

booked online:
* Blood Tests
* Diabetic Clinic
* Respiratory (Asthma or COPD)
* Healthy Heart Clinic
* Cervical Smear Tests

Other types of appointments will be available at a future date .
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1. You will then be shown:

a. Any existing appointments you have
b. Any missed appointments

c. And be able to book a new appointment

2. To book a new appointment – you will need to scroll to the bottom of the page and click on Click here to book a new appointment
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Missed Appointments
The list below displays all the appointments that you had booked, but did not attend. Please note that if you miss too
many appointments, your online account will be disabled. Click here to find out how to cancel an appointment online.
Date Time Clinician/Clinic
Wed 26 Sep 2001 3:10PM Unknown staff (10)
Wed 26 Sep 2001 3:30PM Unknown staff (10)
Wed 26 Sep 2001 4:20PM Unknown staff (10)
Thu 18 Oct 2001 1:00 PM Sister Anti-Natal Midwife
Thu 18 Jul 2002 1:30 PM Sister Anti-Natal Midwife
Thu 18 Jul 2002 2:00PM Sister Anti-Natal Midwife
Tue 20 Aug 2002 2:50PM Or Paul Colauhoun
Thu 19 Sep 2002 10:15 AM Unknown staff (KS)
Thu 17 Oct 2002 1:00 PM Sister Anti-Natal Midwife
Thu 17 Oct 2002 2:30PM Sister Anti-Natal Midwife
Wed 23 Oct 2002 8:50 AM Unknown staff (15)
Thu 18 Sep 2003 3:05PM Unknown staff (HS)
Thu 22 Sep 2005 12:30PM Sister District Nurse Clinic
Tue 17 Jan 2012 9:40 AM Blood Tests
Tue 17 Jan 2012 9:50 AM Blood Tests
Tue 17 Jan 2012 9:55 AM Blood Tests
Tue 17 Jan 2012 10:10 AM Blood Tests
Tue 17 Jan 2012 11:20 AM Blood Tests
Tue 17 Jan 2012 11:25 AM Blood Tests
Click here to book a new appointment
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2. Using the drop down filters search for available appointments. 
3. Select an Appointment and click the Details link, check the Appointment details and click Book Appointment. 

4. Click Confirm Booking to complete.
5. You will receive an Appointment Details: Successful message on screen and an email to confirm the booking.
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1f you cannot find the appointment you require online please contact the surgery - Additional appointments may be
available.
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Cancelling Appointments

It is important to cancel any unwanted appointments as failure to do so more than 3 times within a 12 month period may invalidate your on-line account.  You can cancel appointments either by ringing the surgery, or on-line.
1. From the appointments home screen chose the appointment you wish to cancel and click cancel[image: image9.png](= My Health Onlin
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2. The appointment details box will appear and by clicking on the “Cancel Appointment” button you will be asked to select a reason for cancelling from a drop down box. Select your reason and click Cancel.

3. You will now see the following message
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1f you cannot find the appointment you require online please contact the surgery - Additional appointments may be

available.
Cancel Appointment: Successful
Your appointment was cancelled successfully.

A confirmation email has been sent to your registered email address.

Notice to users: Due to system maintenance, you may not receive  confirmation email for your appointment cancellation,

‘however, your appointment was cancelled successiully.

If an appointment is no longer required please remember to cancel via My Health Online or telephone the practice.

Tuesday 3 Apr 2012
8:30 AM - 8:45 AM
Duration: 15 minutes

Mrs Melanie Liewellyn

Role: Practce hurse
Clinician/ cl Gender. Femals
Location: Ashgrove Surgery

Healthy Heart
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